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KINGSWAY TOURIST AND CARAVAN PARK 

Grievance 
MR P. MILES (Wanneroo) [9.34 am]: My grievance is to Hon Troy Buswell, Minister for Housing and Works 
and Minister for Commerce. It relates to the plight of 100-odd, mostly elderly, residents of the Kingsway Tourist 
and Caravan Park within my electorate who are facing eviction from their park homes. 

Kingsway Tourist and Caravan Park is a well-established facility that caters for both short-term caravanning 
tourists and 81 long-term residents. It is located on the corner of Wanneroo Road and Kingsway, adjacent to a 
medical dental allied health facility, and within walking distance of Kingsway shopping centre. It offers a 
peaceful environment with a swimming pool, community room and pleasant garden surroundings. There is a 
wonderful sense of community amongst the long-term tenants at Kingsway, some of whom have been there for 
20 years or more. These folks care for one another in many important ways—namely, taking neighbours to 
hospital appointments, checking on someone who is not feeling well, and just generally looking after each other 
on a daily basis. Their gardens and homes are, without exception, neat and attractive. 

The park occupies some 4.5 hectares in a corner of the new suburb of Madeley, which has grown up around the 
park over the past few years. As part of the local structure applied to Madeley as a whole, the land on which the 
park is sited is now zoned urban, after being rezoned from tourism in 2004.  

Park home owners at Kingsway, like hundreds of other people throughout the state who live in park home 
villages, are on a periodic lease agreement, which under the Residential Parks (Long-stay Tenants) Act 2006 
provides for either the owner or the tenant to give just 180 days’ notice of intention to leave. On Monday, 
6 October 2008, Kingsway park home owners were informed in writing by the owner of the park that they had 
until 15 October 2009 to vacate the park. Whilst the park owner has certainly given a very generous period of 
notice, this has not quelled the fears of the residents who are now faced with a very uncertain future. 

As I said at the outset, most of the affected residents are elderly, and nearly all are on a pension. One of the first 
people from the park to contact my office was Mr George Jackson, who is 82 years old and suffers from cancer; 
his wife, who is 81 years old, is currently undergoing treatment for leukaemia. They have lived at Kingsway 
Park for 10 years, and their park home is more than 12 years old. Mr Jackson is uncertain that he will be able to 
sell it, which means they have effectively lost their investment.  

Earlier this year the park owner held a meeting with residents and assured them that the park would not be sold 
under any circumstances. Indeed, a number of the new residents bought their park homes during the past 12 
months—some as recently as May this year. Until the bombshell of the eviction notice was served residents went 
on with their lives, believing their tenancies to be secure well into the future.  

On a visit to the park on Friday, 10 October I met Sonja, who bought into Kingsway approximately 11 months 
ago at a cost of approximately $150 000. Although her park home is relatively new and she could relocate it to 
another site, she would still need to fund relocation costs and any re-entry costs at a new park village. This can 
amount to more than $20 000—money she just does not have. 

Not all the residents affected are elderly. Some are still in the workforce and have chosen the park lifestyle 
village to suit their particular life circumstances. One such person I met was Wayne, who is a fly in, fly out 
worker. He bought into his park home in Kingsway to have some base when in Perth, as he is separated but 
needs to be close to his children whom he sees on weekends when he is in Perth, and felt a park home was the 
ideal solution.  

I have also met with other park residents, who I will not name, who feel so overwhelmed with anxiety at the 
prospect of being homeless that they have seriously considered suicide. My office has, of course, sought 
appropriate psychiatric intervention for those people. I mentioned that fact to highlight the very difficult 
financial and emotional circumstances that are now facing park home owners at the Kingsway Tourist and 
Caravan Park. The small number of residents who will be able to find the funds needed to relocate their park 
homes still face many hurdles: namely, finding another park that has vacancies in the metropolitan area and that 
is close to family, medical services, shops, hospitals etc; whether their park home is acceptable to the owner of 
another village; whether their park home can be transported; the cost of transportation, which runs into thousands 
of dollars; entry costs to a new site; and emotional dislocation from their current village community.  

The legislation that regulates residential parks is a legacy of the previous Labor government and does not 
provide sufficient protection to park home residents. In fact, the whole purpose of the 2006 legislation was to 
give all long-stay tenants secure tenure. Instead, park owners have opted for periodic tenancies rather than fixed-
term leases. Under periodic tenancies, residents can be given as little as 180 days’ notice to vacate a park, which 
means that they must move not only themselves and their belongings but also their homes within 180 days. Park 
owners are not required to give any reasons for this action. That is a denial of natural justice. It is fair to say that 
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the legislation is biased towards the interests of park owners to the detriment of long-term residents. I strongly 
believe that the legislation needs to be urgently amended to ensure that the residents of the 30 other park villages 
across Western Australia do not face the distress that residents of Kingsway Tourist and Caravan Park are 
experiencing from this eviction process. We have a moral responsibility to assist these residents in their hour of 
need. We need to ensure that the act is amended to prevent the heartache that is being felt by residents of the 
Kingsway Tourist and Caravan Park from being felt by residents of park home villages elsewhere in Western 
Australia.  

MR T.R. BUSWELL (Vasse — Minister for Housing and Works) [9.41 am]: I thank the member for 
Wanneroo for raising this matter not only in the house today, but also from the day on which he was first elected. 
I assure the house and the residents of Kingsway Tourist and Caravan Park that he has vigorously raised the 
matter on behalf of residents. I share the member’s concerns about the situation that is faced by not only his 
constituents who live at Kingsway Tourist and Caravan Park, but also potentially others who could be caught up 
in similar situations as we move forward.  

I will quickly address the specific concerns that have been raised about the closure of Kingsway Tourist and 
Caravan Park and the uncertainty that is faced by its residents. I confirm that in early October this year, residents 
of Kingsway Tourist and Caravan Park were served notices by the park operator requiring them to vacate their 
sites by 19 October 2009. I have received advice that these were lawful eviction notices and ones that certainly 
provided notice well in excess of the 180 days’ notice that is currently required under the act. However, we must 
also note that this has been a deeply distressing matter for many residents.  

This situation has highlighted some short-term and long-term issues. I will start with the short-term issues that 
relate specifically to Kingsway Tourist and Caravan Park and provide the house with an update of what the 
government has attempted to do. Of course, residents of the park have been visited by officers from both the 
Department of Consumer and Employment Protection and the Department of Housing and Works to try to work 
out a solution as we move forward. Officers from the Department of Consumer and Employment Protection have 
advised residents of their rights and are at the ready to investigate any complaints of any potential breaches of 
Western Australian consumer protection laws. The officers have highlighted some issues with the existing 
regulatory regime, as did the member for Wanneroo, which I will talk about in a minute. Officers from the 
Department of Housing and Works have also visited the caravan park. Thus far, the department has received 24 
applications for public housing assistance and all but one of those residents was found to be eligible for public 
housing assistance. The Department of Housing and Works has also indicated that the residents of Kingsway 
Tourist and Caravan Park will be placed on a priority public housing waiting list so that they can be dealt with as 
soon as possible. Notwithstanding that advice, residents who want to relocate their park homes face broader 
issues. We are still working with the member for Wanneroo to address those issues.  

Broader issues concerning the residential park industry and park home living have been highlighted. I will spend 
a little time providing some background to those issues. There are generally two types of park home villages in 
Western Australia: mixed-use parks that generally provide both permanent accommodation and temporary or 
tourist accommodation, and what are generally termed lifestyle villages or park home estates that, by and large, 
cater solely for permanent residents and often provide amenities such as swimming pools, recreation centres and 
storage areas for boats and, strangely enough, other caravans. We would all be familiar with those types of 
residential parks. It would be fair to say that residential parks provide a unique tenancy arrangement. Some 
residents own their own homes on a plot of land that they lease, while others lease not only their home but also 
the plot of land.  

As the member for Wanneroo indicated, residential park homes are regulated by the Residential Parks (Long-
stay Tenants) Act 2006, which passed through the Parliament with bipartisan support. The act regulates tenancy 
arrangements between park operators and residents. The act does not apply to holidaymakers or the tourist class 
of users of these parks. The act commenced on 3 August 2007 and sought to balance the tenancy rights of park 
residents, including those residents who own their own park homes, with the need to maintain investment in the 
residential parks industry. It is a difficult balance to achieve. The act placed a number of obligations on park 
operators; for example, operators must provide residents with copies of written agreements and more disclosure 
material than was previously provided, and there is a mandatory cooling-off period. A variety of changes were 
made in an attempt to formalise the relationship between residents and owners. It was also anticipated that park 
operators would offer fixed-term agreements of a significant duration to park home residents. I met some time 
ago with the Park Home Owners Association WA. It would be fair to say that the expectations raised by the act 
have not been delivered for a lot of residents, and therein lies a lot of the issues.  

As the member for Wanneroo said, this is a difficult matter and one that has caused enormous stress. I sought 
further advice from officials within my departments and was told that a number of other park home residents 
across Western Australia may face a similar plight, if for no other reason than that there has been a significant 
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increase in the value of land, particularly on the urban fringe and in coastal areas, which is putting a lot of 
pressure on these parks. The supply of this type of accommodation is under pressure while demand for it is 
rising, because it is a very attractive lifestyle option for a lot of people.  

The government will do a couple of things, largely in response to the issues that have been vigorously raised by 
the member for Wanneroo. A working group has been convened with representatives from the Department of 
Housing and Works, the Department of Consumer and Employment Protection, the Department for Planning and 
Infrastructure and the Office for Seniors Interests. The working group has two objectives. The first objective, 
which is being led by DPI, is to identify sites that could potentially be utilised as caravan parks within 
12 months. The second objective is to establish a set of protocols to enable the government to better deal with 
similar situations as they arise in the future. There are other issues clearly associated with the act. I intend to 
write to the Economics and Industry Standing Committee to request it to conduct an inquiry into the issues that 
have been highlighted by the member for Wanneroo. Those issues include: the impact of existing housing, 
planning and tourism strategies on the residential parks industry; the availability of land suitable for residential 
parks; the impact of the planning approvals process on residential parks and the extent to which this process 
sufficiently takes into account the interests of park residents; and, importantly, the effectiveness of the laws 
regulating park homes. I again thank the member for Wanneroo for raising this issue, which is an important issue 
for not only his constituents but also, I suspect, thousands of people across Western Australia. We will work with 
the member and residents in an attempt to come up with some meaningful solutions.  
 


